
Introduction to Bowel Interest Group 
We are an independent multi-disciplinary 
organisation dedicated to improving bowel 
health. The Bowel Interest Group aim to 
provide useful and up-to-date resources 
to healthcare professionals in order to 
benefit patients with bowel conditions.This 
is alongside our work to increase awareness 
of constipation in patients.

To enable us to understand the needs 
of healthcare professionals we conducted 
a survey during June 2019. 

Executive Summary
The survey involved 147 GPs, nurses and 
other healthcare professionals in primary care. 
Results showed that, on average, health care 
professionals see a patient with constipation 
6.3 times a week with a quarter of respondents 
seeing ten or more patients a week. The survey 
revealed that only 10% had access to a 
local constipation service while many said 
that an integrated continence service would 
be useful. A valuable finding from this survey 
was that there was a high demand for online 
learning on bowel health. Online learning 
modules rated number one for usefulness 
while top tips documents came in second 
place. 

The BIG Constipation Survey
147 responses

The BIG Constipation survey 2019.  
Produced by E4H.

www.bowelinterestgroup.co.uk



0

20

40

60

80

100

What is your role?
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How many patients do you treat 
a week with constipation?

Average per week

6.3
The range of responses was 0-70 appointments 

on constipation per week. 
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•	 Patients being referred appropriately

•	 Potential drug interactions

•	� Lack or patient knowledge about self treatment and OTC

•	� General workload meaning little time to properly deal with 
constipation

•	 Patient compliance with advice/treatment

•	 Children with chronic constipation

•	 Time to deal properly with each patient

•	 What medication patients can tolerate

•	 Patient idea and expectation

•	 Diagnosis of constipation

Other responses included:

What's the biggest challenge you face when managing patients 
with constipation?

said the biggest challenge was the 

Lack of guidelines

20.4%
Volume of patients 16.3%
Fear of missing cancer 15.6%
Lack of continence services for continuing care 10.9%
Knowledge on appropriate treatments 10.9% 
Patient dissatisfaction 10.2%
Lack of patient resources 9.5%
When to refer 3.4%
Confidence in treatment decision 2.7%
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•	 HIV

•	� Children with behavioural issues or developmental disorders

•	� Parkinson disease

•	� Terminal care

•	 Coeliac disease

•	 Neurodevelopmental issues eg. autism

•	 Prematurity at birth

•	 Poor fluid intake

•	 Stool withholding

•	 Anorectal malformation

Other responses included:

What is the major cause of constipation in patients that you see?

said the major cause was 

Patient lifestyle

60.5%
Opiod side effects 19%
Idiopathic dysfunction 8.2%
Neurological 5.4%
IBS 2.7%
Pelvic floor problems 2% 
Diverticular disease 1.4%
Other drug side effects 0.7%
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Which treatment approaches do you use most frequently?

•	 Advise, exercise and diet

•	� Manual evacuation

•	� CBT

•	� Fluids

•	 Coeliac disease

•	 Stimulant for opiods

•	 Lifestyle advice

•	 Biofeedback

•	� Toileting with gastro–colic reflex and toileting position

•	 Dietary advice in addition to meds

Other responses included:
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Do you have a local constipation service in your area?

Yes 
10%

No 
90%

said an

Integrated continence service
would be the most helpful

47.6%

Dietician 32.7%
Integrated pelvic floor service 16.3%
Psychologist 3.4%

How helpful would it be to have access 
to bowel related services?
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What resources would you find useful to expand 
your knowledge on bowel care?

Online learning modules
Live webinars
On-demand webinars
Top tips/short guidance documents
Live events
Newsletters
Website resources
Blogs
Podcasts
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